
THAC 
CONCIERGE CARE 
your health • your choice • your home 

Dear Prospective Volunteer: 

Thank you for expressing an interest in volunteering at THA Concierge Care•s, 
Island Hospice and Palliation Choices. Our volunteer program provides 
individuals with an opportunity to make a difference by enhancing the quality of 
patient care through donated service hours. We rely on volunteers, and we could 
not be of help to others without them. 

Becoming a volunteer is indeed a rewarding and fulfilling experience and one 
that we want you to enjoy thoroughly. To ensure we select volunteers who best 
meet the needs of our patients, our organization and for you to have a good 
experience, our process for selecting volunteers is extensive. 

Enclosed you will find our volunteer application along with a listing of volunteer 
opportunities. All applications submitted will be reviewed within seven days of 
receiving. Candidates must complete an application package; engage in an 
interview; and pass health-screening tests including a drugs test. Please email 
opportunities@thagroup.org to receive the most up-to-date application. 

Volunteer program requirements 
• Age-18 years or older
• Minimum commitment of 20 hours of service per year
• Clear background check, including OIG
• Clear drug screen
• Clear fingerprints (Direct Patient Care Only)
• Two (2) letters of recommendation from non-family members (return 

with application)
• One-on-one interview(s)
• Mandatory orientation (during orientation we will cover volunteer 

regulations, hospital policy & procedures, infection control, safety 
and security)

• TB, Flu and COVID-19 vaccination

• CPR Certification

All of the following are requirements that apply to most adult volunteers. If you do 
not feel that you are able to meet each one of these requirements, please contact 
the Volunteer Services Coordinator before applying. We are excited you have 
chosen us as an opportunity to volunteer. Once we have received your 
information and have reviewed it for appropriate qualifications, we will be in 
touch with you to inform you of your status. 

Sincerely, 

Volunteer Services Coordinator 











THAEI 
CONCIERGE CARE 
your health • your choice • your home 

Please tell us why you chose THA Concierge Care to be a volunteer : 

Have you ever been convicted of a crime other than a minor traffic violation? 

Yes No 

If yes, please explain: 

Disclaimer and Agreement (Please read carefully before signing) 

I affirm that the information provided in this application is correct and complete to the 
best of my knowledge. I understand that volunteer applicants will undergo a criminal 
background check. I consent to take the pre-volunteer physical health screening and any 
such future screening(s) as may be required by THA. 
I agree to follow company policies and procedures for volunteers as outlined in 
the Policies and Procedure Manual. I understand that Workers Compensation does not cover 
volunteers and that I am responsible for maintaining my health insurance. I voluntarily 
offer my services with a clear understanding there will be no monetary compensation, 
and that volunteering does not lead to employment. 
I understand and agree that submitting this application form does not automatically 
register me as as THA Concierge Care volunteer and that there 
may be specific qualifications I must meet including the acceptance of established 
volunteer policies and procedures before I may begin volunteering. 
I agree to volunteer no less than 2 hours at a time for a minimum commitment of at 
least 20 hours over one-year time period. Note that staff will verify all hours once the 
volunteer has completed all required responsibilities. 

Signature _________________ Date _____ _ 
Please note an interview does not guarantee acceptance into the program 

THA Concierge Care 
opportunities@thagroup.org 

Attn: Volunteer Services 

(912) 438.4530 Fax (912) 324.4115


